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Future-Proofing 
Automation
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A leading natural gas production company faced a critical decision 

with their robotic process automation environment powered by 

UiPath. Their current version, 2020.10v, was approaching the end 

of its life, raising concerns about potential security vulnerabilities, 

and missing out on the latest features and improvements UiPath 

had released.

With accounting and land business processes relying heavily on 

the UiPath bots, the company knew they needed to act quickly to 

upgrade to a more modern, secure version. However, with multiple 

production bots, test environments, and complex architectural 

considerations, they realized upgrading would be no small feat.

That’s when the natural gas provider turned to its trusted 

technology partner, Resolve Tech Solutions (RTS). RTS’ 

automation experts had previously conducted an in-depth 

assessment of this client’s UiPath configuration, architecture, 

infrastructure, and bot scaling abilities. Their intimate 

understanding of environments made RTS the ideal choice for 

planning and executing the upgrade.

The upgrade project started with RTS upgrading the development 

and UAT environments to UiPath’s latest 2023.4v release. This 

involved upgrading the orchestrators, robots, and studios across 

multiple virtual machine instances. RTS engineers worked 

diligently to test the existing six processes in development, 

troubleshooting any dependency issues along the way.

A crucial part of the upgrade was establishing a dedicated 

staging environment, which the client had previously needed to 

improve. RTS provisioned and configured the virtual machines and 

databases required, allowing the client to properly test processes 

before promoting them to production.



3
© 2024 RTS. All Rights Reserved.

With the non-production environments upgraded, it was time 

to focus on the production upgrade. RTS carefully planned the 

downtime requirements and end-user communications, then 

coordinated the change activities through the client’s established 

processes. On the scheduled upgrade weekend, they upgraded 

the production orchestrator and robots with meticulous care, 

testing, and fixing dependencies in the four live production 

processes.

Within two months, the natural gas provider had a fully upgraded 

UiPath environment running the latest 2023.4v version across 

development, staging, and production. By partnering with RTS, 

they were able to take advantage of the many benefits the 

upgrade provided:

Perhaps most importantly, the upgrade will 

future-proof the client’s investment in UiPath 

RPA. With RTS’s expertise guiding them, they 

could continue using UiPath’s innovation to 

automate processes for years.

Security: The new version patched vulnerabilities, 

significantly reducing risk exposure for business-

critical automation.

Efficiency: Enhancements in the 2023 version allowed 

the client’s development team to build and modify 

automation faster.

New Features: The new version meant leveraging the 

latest UiPath capabilities like AI Computer Vision and 

cloud deployments.

Stability: Bug fixes in the new release immediately 

improved the reliability of the RPA bots.
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Let’s Talk:

Why RTS:

Unleash the limitless potential of your business with Resolve Tech Solutions (RTS), an award-winning IT 

powerhouse. For over 25 years, RTS has been the trusted advisor for Fortune 500 companies, guiding them 

through IT modernization journeys. We offer a powerful combination of expertise: core system upgrades, 

seamless cloud migration, and cutting-edge digital transformation strategies.

Most Promising Artificial Intelligence Solutions Provider by CIO Review 

AI Breakthrough Award for Hybrid Intelligent Systems

Top 25 Executives for Artificial Intelligence 

Top 25 Artificial Intelligence Companies

Outstanding Partner Award from SAP NS2

SAP America Service Partnership Excellence

SAP America Quality Award

SAP America Partner of the Year Award

SAP Innovation Challenge Best Mobile App Award

Awards


